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IN 2009 IBM CONDUCTED OVER 1,500 FACE-TO-FACE
INTERVIEWS WITH CEOS FROM AROUND THE WORLD.

THEY SOUGHT TO UNDERSTAND THE GREATEST
CHALLENGES BEING FACED BY BUSINESS AND WHAT
LEADERSHIP QUALITIES THEY SOUGHT TO MEET AND
OVERCOME THOSE CHALLENGES.
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#1 PROBLEM =

UPHEAVAL DUE TO COMPLEXITY
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AND THE SOLUTION?
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60% OF THE CEOS INTERVIEWED
IDENTIFIED “CREATIVITY” AS THE
NUMBER ONE LEADERSHIP QUALITY
REQUIRED TO SUCCEED IN BUSINESS
OVER THE NEXT FIVE YEARS.


